Make working for
The City work for you.

Deputy Director - Wastewater
If you are committed to public service, enjoy collaborating with others, share our values and have a desire to learn and
grow, join The City of Calgary. City employees deliver the services, run the programs and operate the facilities which make
a difference in our community. We support work-life balance, promote physical and psychological safety, and offer
competitive wages, pensions, and benefits. Together we make Calgary a great place to make a living, a great place to make
a life.

The City is committed to fostering a respectful, inclusive and equitable workplace which is representative of the community
we serve. We welcome those who have demonstrated a commitment to upholding the values of equity, diversity, inclusion,
anti-racism and reconciliation. Applications are encouraged from members of groups that are historically disadvantaged and
underrepresented. Accommodations are available during the hiring process, upon request.

The Director of Water Service is inviting applications for a motivated, high performing employee to contribute to the overall
leadership and direction of the operations of the trusted, essential, and highly regulated drinking water, wastewater, and
stormwater services. With revenue of over $700M and annual budget of $340M operating and $80M capital, Water
Services operates and maintains five plants, 43 lift stations, 41 pump stations, and 14,500 kms of pipe, 61,000 valves and
340,000 water meters, 26,000 storm drains and over 340 storm ponds and wetlands. With a talented team of over 1,050
professionals, technicians, certified operators and skilled laborers, Water Services staff are caring, competent and
committed, responding to over 44,000 service requests each year from Calgarians and regional customers.

Reporting to the Director, you will provide strategic leadership, drive change, empower employees, and enable service
excellence to protect public health and the environment. The Deputy Director position will champion and develop cross
Business Unit strategy, advance performance, and strengthen the culture of Water Services. This role will be key to
managing complex issues and addressing service risks while aligning and coordinating opportunities for Water Services to
work with across the Corporation and within the Operational Services department. Primary duties include:

e Provide management responsibilities over assigned divisions within Water Services as delegated by the Director.

e Oversee and advance strategic cross Business Unit strategies and workplans, including approaches to build an

inspired, inclusive, and safe workforce, ensure reliable and resilient services, and support customer focus planning.

e Lead the service team to set direction and priorities for the Wastewater line of service, coordinate critical initiatives and

manage service issues that cross-corporate business units, including the development of strategies to address
significant risks and plans for operational resourcing resilience, tied to business planning cycles, processes and
timelines.

e Advance work with cross-corporate utility business units and departmental colleagues to define and address role
clarity and responsibility for asset roles, engineering practice and operational issues coordination with a view to the
long-term sustainability and resilience of the Service.

Drive the implementation of strategic initiatives and support managers to respond to issues and opportunities.
Support Water Services business unit and Water Utility business and financial planning and reporting.
Coordinate business unit contributions to departmental strategic initiatives.

Act as the Water Services Director in their absence when required.

Qualifications

e Adegree in engineering and at least 10 years of relevant professional engineering experience in water utility
management, supervising teams and complex project management obtained after receiving your P. Eng. Designation
and a current licensure as a Professional Engineer with the Association of Professional Engineers and Geoscientists of
Alberta (APEGA) complete with practicing status OR licensure and practicing status by the first day of work Click here
for more details.

e Avalid Class 5 Driver's Licence (or provincial equivalent) with no more than 6 demerits and no current charges or
suspensions pending OR a valid Graduated Driver's Licence (or provincial equivalent) with no more than 4 demerits
and no current charges or suspensions pending, and the ability to obtain a City of Calgary Operator's Permit is
required.

o Demonstrated management capability and the ability to effectively manage human and financial resources to achieve

business goals.

Excellent leadership skills and a track record of conveying organizational vision and delivering quality results.
Demonstrated abilities in strategic governance, critical and analytical thinking and decision-making skills.
Effective communication, interpersonal, facilitation and political acumen.

Ability to inspire and influence staff to achieve excellence.

Demonstrated success in building, developing and leading strong, inclusive teams, utilizing sound judgment and
problem-solving skills, and establishing and maintaining strong and positive working relationships with Council,
community groups, media, colleagues, clients, and other partners.

Pre-employment Requirements
e  Successful applicants must provide proof of qualifications.

Note: Please note all exempt positions at The City are undergoing a compensation review. This means the union jurisdiction
and/or salary range listed here may change. Tell me more.

Business Unit: Water Services

Location: 625 25 Avenue SE

Days of Work: This position works a 5 day work week
earning 1 day off in a 3 week cycle.

Apply By: November 25, 2024

Job ID #: 310826

Union: Exempt Engineer

Position Type: 1 Permanent

Compensation: Salary will commensurate with experience.
Hours of work: Standard 35 hour work week.

Audience: Internal/External

Apply online at www.calgary.ca/careers



http://www.calgary.ca/careers
http://www.calgary.ca/CA/city-manager/Pages/About-Us/ourcity.aspx#whyWeAreHere
http://www.calgary.ca/cfod/hr/Pages/Careers/Benefits.aspx
https://www.apega.ca/apply/membership/ipma
https://www.apega.ca/apply/membership/ipma
https://www.calgary.ca/scripts/exempt-roles-review.html

