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CANADIAN WATER AND WASTEWATER ASSOCIATION 

ASSOCIATION CANADIENNE DES EAUX POTABLES ET USÉES 

 

35th Annual General Meeting 
Monday, November 13, 2023 

 

17:15 Atlantic Time 

 

AGENDA 

 

Agenda Item Presenter 

Call to Order, Introductions and request completion of Attendance sheet  

 

Jesse Hulsman 

1 Approval of Agenda 

 

Jesse Hulsman 

2 Approval of the Minutes of the Meeting of November 30, 2021 

 

Jesse Hulsman 

3 Report of the President 

 

Jesse Hulsman 

4 Report of the Executive Director  

 

Robert Haller 

5 Report of the Secretary-Treasurer & 2022 Financial Reports 

 

Richard MacEwen 

6 Appointment of the Auditors for the 2023 Financial Year 

 

Richard MacEwen 

7 Nominating Committee Report and Election of Directors 

 

Jesse Hulsman 

8 Announcement of the 2023/24 Officers of the Board 

 

Jesse Hulsman 

9 New Business 

 

Jesse Hulsman 

10 2024 Meeting 

 

Jesse Hulsman 

11 Motion of Responsibility 

 

Jesse Hulsman 

12 Adjournment 

 

Jesse Hulsman 

 

RESOLUTION: 

Moved by______________________ and seconded by____________________________  

that the agenda be adopted as presented. 
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CANADIAN WATER AND WASTEWATER ASSOCIATION 

ASSOCIATION CANADIENNE DES EAUX POTABLES ET USÉES 

 

DRAFT MINUTES 

34th Annual General Meeting 

Monday November 7th, 2022 
5:15 pm Atlantic Time 

Marriott Harbourfront Hotel, Halifax, NS 
 

 

The 34th Annual General Meeting was attended by the persons named in the Annex 1. 

 

The following is a summary of the reports made, discussions and decisions taken. 

 

Call to Order and request for completion of the Attendance Sheet 

David Main (President) confirmed we had a quorum and called the meeting to order at 

5:15 pm. He asked all in attendance to sign in at the back of the room and he reviewed 

the by-laws for voting.   

   

David introduced himself and the Officers being Rodney Bouchard (Past President), 

Vicki Campbell (1st Vice President), Jesse Hulsman (2nd Vice President), Richard 

MacEwen (Secretary-Treasurer), Ryan Johnson (incoming Vice President) and Robert 

Haller (Executive Director).  

 

Item 01: Approval of the Agenda 

Moved by Michele Grenier and seconded by Ryan Johnson that the agenda be approved 

as presented.   

Adopted 

 

Item 02: Approval of the Minutes of the Annual General Meeting of November 30, 

2021 

The members were given time to review the minutes of the Annual General Meeting of 

November 30, 2021.   

 

Moved by Kalpna Solanki and seconded by Terry Bender that the minutes of the Annual 

General Meeting of November 30, 2021, be approved as presented.   

Adopted 

 

Item 03: Report of the President 

David Main presented his report that highlighted the activities of the association in 2022, 

another challenging year due to Covid-19. He praised the staff and the ability to shift to 

virtual events and webinars.  He thanked all the Board directors and all committee 

members for their increased work the past two years.  David stated that it has been an 

honour to serve as president of CWWA. 
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Item 04: Report of the Executive Director 
Executive Director Robert Haller thanked David for his leadership before presenting his 

report that reviewed the work of the association. Robert thanked the support of the 

membership and praised his staff and committee chairs.  

 

 

Item 05: 2021 Financial Reports 

Richard MacEwen (Secretary-Treasurer) presented the financial report and the audited 

statements for 2021. He stated that the auditor’s comments were all positive and that our 

financial controls were all good. They had no issues with our financial systems. He noted 

that, while we finished 2021 with a deficit of $12,116, if we combined 2020 and 2021, 

we came out of the two years of COVID with an overall surplus of $48,000.  

 

Moved by Richard MacEwen and seconded by Kalpna Solanki to accept the 2021 

Financial Report of the Secretary-Treasurer.   

Adopted 

 

 

 

Item 06: Appointment of the Auditor for 2022 Financial Year 

Richard MacEwen stated that the auditors for 2021 were Hendry Warren LLP and the 

Board is quite pleased with their work and results. They have submitted a quote of 

$10,000 to complete the 2022 audit.  He suggested that we continue to work with them 

for 2022. 

 

 

Moved by Richard MacEwen and seconded by Neil Thomas that Hendry Warren LLP be 

appointed as auditors for 2022.  

Adopted 

 

 

 

Item 07: Report of the Nominating Committee and Election of Directors 

Rodney Bouchard, Past President, explained the rules and role of the Past President and 

their duty to find replacement directors as their term comes to an end.   Rodney stated 

that one director (Nunavut) has agreed to renew for a second term on the board while six 

directors have completed their second term or have stepped down requiring replacement. 

Replacements have been acclaimed for 4 openings.  Alberta will require a full election in 

December while Réseau will select a new representative.   

 

While William Fernandes has completed six years on the board and has been replaced 

with a new representative for WEAO, he has been asked to remain on the Board as a 

Member-At-Large to serve as a liaison between IWA, CWWA and Toronto Water as we 

prepare to host the World Water Congress in 2024.   
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Moved by Rodney Bouchard and seconded by Greg Archibald that the following 

individuals be approved for a three-year term as Directors of the Board: 

 

 

Jurisdiction Outgoing 

Director 

Replacement  

or Returning 

Director 

Utility/ 

Corporation 

Method 

Alberta Clayton 

Tiedemann 

deferred  Election in 

December 

Manitoba Greg Archibald Renee Grosselle Winnipeg  

 

Quebec Alain Charron Jean Lamarre Montreal Acclamation  

1st term 

Ontario Water 

Works 

Association 

Michele 

Grenier 

Jaime Boutilier CIMA+ Acclamation  

1st term 

Water 

Environment 

Assoc Ontario 

William 

Fernandes 

John Presta Durham 

Region 

Elected  

1st term 

Réseau 

Environnement 

Daniel Leblanc deferred  Appointment by 

Réseau 

Nunavut  Megan Lusty Nunavut Acclamation 

2nd term 

Member-at- 

Large 

 William 

Fernandes 

Toronto Appointed  

for 2 years 

 

Adopted 
 

David took this time to thank the departing members of the Board for their service, noting 

Clayton’s service as President and Greg contribution as Secretary-Treasurer.  

 

Item 08: Announcement of the 2022/2023 Officers of the Board 

David Main, reporting from the meeting of the Board of Directors, was proud to 

announce the following slate of Officers for 2022/2023:  

o Vicki Campbell (WCW) as President 

o Jesse Hulsman (Nova Scotia) as First Vice President  

o Ryan Johnson (Saskatchewan) as Second Vice President 

o Richard MacEwen (Prince Edward Island) as Secretary-Treasurer 

o David Main (BCWWA) as Past President 

 

These Officers now assume their full duties.  No motion was required to accept the 

Announcement of Officers.  The Chain of Office Ceremony was conducted earlier in the 

day at the Conference Plenary. Vicki then assumed the chair for the remainder of this 

meeting.   
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Item 09: New Business 

  

No new business. 

 

 

Item 10: 2023 Meeting 

President Vicki Campbell announced the 2023 AGM is tentatively schedule for 

November 13th in Niagara Falls, Ontario in conjunction with the next National Water & 

Wastewater Conference.    

 

 

Item 11: Motion of Responsibility 

Vicki Campbell introduced this item asking those present to adopt a motion of 

responsibility for the Board’s actions over the previous year.   

 

Moved by Rodney Bouchard and seconded by John Presta that the members hereby support 

and approve all expenditures, actions, and agreements undertaken by the Board of 

Directors and its officers and agents on behalf of the Association, as reported to the 

membership.   

Adopted 

 

 

Item 12: Adjournment 

Moved by William Fernandes to adjourn the meeting at 5:35 pm.   

Adopted - Meeting adjourned 
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Annex 1 

2022 CWWA Annual General Meeting Attendance 

 

 

 

Rodney Bouchard, Union Water Supply Systems 

David Main, AECOM 

Vicki Campbell, EPCOR 

Jesse Hulsman, East Hants 

Ryan Johnson, Buffalo Pound 

Terry Bender, OCWA 

Mike Abbott, CBCL 

Greg Archibald, Pembina Valley Water Corp. 

Richard MacEwen, Charlottetown 

Clayton Tiedemann, EPCOR 

Michelle Grenier, OWWA 

Alain Charron, Ville de Montreal 

Jean Lamarre, Ville de Montreal 

Tom Mihajlovic, Town of Labrador City 

Megan Lusty, Government of Nunavit 

William Fernandes, City of Toronto 

Frank Quarisa, City of Toronto, 

John Presta, Region of Durham 

Ian McIlwham, Region of Durham 

Neil Thomas, City of Fredericton 

Kalpna Solanki, EOCP 

Steve Craik, Alberta Environment 

Sean Duffin, Bush Vacuum 

Joshua Rottenberg, Computrol  

Robert Haller, CWWA 
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Report of the President 

 

Vicki Campbell  

 

 
I hope this is the last AGM where we mention the pandemic, but we seemed to have entered the 

“post-covid” age.  As disruptive as it was, I believe we are all better utilities coming out of it – 

with better emergency plans, updated contingency plans and perhaps more efficient operations as 

we were forced to find new ways to get the job done.  We were proud that CWWA could be 

there to support our members and to assist with their adaption with our Pandemic Actions Plans, 

Fact Sheets and Guidance Documents, Press Releases, and advocacy.  

 

The best part of leading the CWWA through 2023 is that we were able to meet in person again.  

My term started with the first in-person national conference in 3 years, with our event in Halifax 

in November, 2022.  Then we were able to host a live Window on Ottawa in June, and now our 

National Water & Wastewater Conference again in Niagara Falls. This also meant that the 

CWWA Board of Directors was able to meet again in-person and get back to more creative 

visioning and planning as opposed to being in ‘reaction mode’ for three years. We have taken 

advantage of that opportunity and met for strategic sessions at all three events.  

 

For the first time in close to 15 years, we are taking a deeper look into our ‘Ends’ which are the 

reasons why exist and our purpose an association.  We’re not making any drastic changes, but 

simplifying our missions and realigning what we are already doing well and seeing where we can 

improve.  We are working with our executive director, CWWA staff and committees, to hear 

their work plans, proving guidance, setting priorities and help to allocate the resources needed. 

We’ll start to see some of these plans rolling out through 2024. 

 

I wish to thank all the members of the board and every volunteer on our many committees for 

their commitment to CWWA.  It has been my great honour to serve as CWWA President.   
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Item 04 – Executive Director  

 

Report of the Executive Director 

 

Robert Haller 

 
As noted in the President’s Report, I am working with the Board of Directors on exciting projects 

coming from rejuvenated strategic planning sessions. As the representatives of the members, the 

board guides the work of the CWWA staff and works to improve the value of CWWA to its 

members.  But as we discuss our ‘Ends’ or mission, we know that advocacy for our utility sector 

is always our priority. 

 

Our dedicated committees continued to monitor and comment on federal policy while developing 

engaging programs for our events.  CWWA regularly comments on the research coming from 

Health Canada on Drinking Water Guidelines, including recent considerations on PFAS.  They 

were also critical in responding to media interest in asbestos-cement pipes. We contributed to 

amendments to the Wastewater Systems Effluent Regulations (WSER) and played an advisory 

role on the recently created Canada Water Agency. CWWA has now made a number of 

submissions to the Parliamentary Standing Committee on the Environment and Sustainability, 

speaking to the role of our utilities to the preservation of freshwater in Canada. We have worked 

with the federal government on two national surveys – one on cybersecurity and the other on 

energy consumption in our sector.  We continue to comment on federal planning for flood risk and 

provided valuable comments on the Climate Action Plan.  CWWA has also provided important 

input toward the evaluation of the federal infrastructure funding programs and development of a 

renewed plan. As part of that consultation, we provided comments concerning the Canada 

Infrastructure Bank.  

 

Meanwhile our committees continue to be proactive on several fronts, including our own national 

survey on natural infrastructure and committee initiatives on water quality, water efficiency, 

energy, biosolids,  and utility leadership.  We have also been global leaders on efforts to address 

the scurge of flushable wipes.  With our global partners, we have developed an international 

standard (IWSFG) that has been recognized in legal decisions and that logo is staring to appear on 

products on Canadian shelves.   

 

Our other reoccupation for the last few years has been the task of hosting the world in 2024.  We 

are excited to welcoming the world to Toronto in August, 2024 for the IWA’s World Water 

Congress and Exhibition.  It is a lot of work, but it will be rewording to bring the world together 

for water.  
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Item 5 – 2023 Secretary-Treasurer Report 

 

Report of the Secretary-Treasurer 

 

Richard MacEwen 
 

 

The Financial Statements for the year ending December 31st, 2022 are attached with this report.  It 

is always important to start by noting that the Auditor’s Report found no issues of concerns with 

our corporate processes and activities and confirmed that the CWWA was fully compliant with 

accounting standards for not-for-profit corporations in Canada.   

 

The global COVID pandemic certainly created financial challenges for everyone. With the 

continued support of our members, we made it through 2020 with a decent surplus of $59,794.  

2021 showed a small deficit because we shifted our annual conference (virtual-format) into 

January of 2022.  2022 was our first truly post-covid year as we were able to gather again in-person 

– in fact, we benefitted from a couple of covid boosts in 2022.  As I noted, we added the revenue 

of two national conferences, with our virtual event in January and the live event in Halifax in 

November.  The other covid boost was a significant loan forgiveness from the federal government.  

CWWA applied for and received $60,000 in federal loans through their federal assistance 

programs. If we repaid the amount by the end of 2022, we were able to keep $20,000 as a forgivable 

loan. So, we will show $20,000 in the books as additional revenue in 2022.   

 

The final year-end surplus/deficit won’t truly reflect our operations as there were significant, 

unbudgeted expenses as we lead up to the IWA event in 2024. CWWA will host the IWA’s World 

Water Congress & Exhibition in Toronto in August of 2024. We expect to receive a significant 

share of the profits of that event, but have had to incur many expenses in preparation. These 

expenses are considered investments into that 2024 event, but have been unbudgeted. All expenses 

have been tracked and will be reimbursed in 2024 in addition to our profit share.    

 

All that said, the bottom line for 2022 is a surplus of 26,731. 

 

Once again, we are thankful that our membership renewals stayed as strong as ever.  We take that 

as an indication that our members were finding good value in the CWWA.   

 

 

 

 

RESOLUTION: 

Moved by______________________ and seconded by____________________________ 

that the 2021 Financial Report be accepted. 
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Item 06 – Appointment of Auditors 

 

Appointment of Auditors 
 

Richard MacEwen 

Secretary-Treasurer 
 

 

 

Hendry Warren LLP conducted the prior audit for 2022 to the satisfaction of the Board of 

Directors.  They have provided a quote of $10,000 plus HST for the independent financial audit 

of the Association’s 2023 financial statements. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RESOLUTION: 

 

Moved by______________________ and seconded by____________________________ 

that Hendry Warren LLP be named the association’s auditors for the 2023 financial statements. 
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Nominating Committee Report  
  

David Main  

Past-President  

  

  

One role of the Past President is to find replacement Directors for those on the Board who have resigned 

or have completed their terms of office.  I am pleased to report on the 2023 activities of the Nominating 

Committee, which comprises of the Past-President and selected Directors(s) relevant to the task.  

  

In accordance with CWWA By-laws and the Canada Not-for-profit Corporations Act, all directors must 

be elected to their positions on the Board.  The Board shall be composed of:  

  

- Fifteen (15) Directors elected from among the representatives of Utility Members as 

follows:  

i) two (2) Directors each from the representatives of the Utility Members located in the 

Provinces of Ontario and Quebec;  

  

ii) one (1) Director each from the representatives of the Utility Members located in each 

of the  

Provinces of: British Columbia, Alberta, Saskatchewan, Manitoba, New Brunswick, Nova  

Scotia, Prince Edward Island and Newfoundland & Labrador; and in each of: the Yukon 

Territories, Northwest Territories and the Territory of Nunavut;  

  

- Six (6) Directors elected by the six (6) Regional Association Members being one from 

each of:   

- Atlantic Canada Water and Wastewater Association  -  British Columbia Water and Waste 

Association   

- Ontario Water Works Association (A Section of AWWA)  

- RÉSEAU environnement   

- Water Environment Association of Ontario   

- Western Canada Water and Wastewater Association  

  

- The election of the Directors shall be conducted through a fair process and in accordance 

with the Board Policy Governance Document.  

  

- At the discretion of the Board, up to two additional Directors-at-Large may be appointed 

by the Board for a term of one year or less which shall terminate at the close of the first 

annual general meeting following their appointment or sooner.  Appointed Directors-at-
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Large may be re-appointed for any number of successive terms at the discretion of the 

Board of Directors.  

  

- Directors do not need to be members.  

  

The method followed is to conduct an informal search for persons who are employees of a Utility 

Member in the jurisdiction who are willing (on a personal basis) and able (i.e. has the support of his/her 

employer) to stand.  If no volunteers are found, members are asked to submit nominations for a Director.  

On identification of a nominee meeting these conditions, all Utility Member prime contacts within the 

jurisdiction are formally contacted and advised of the vacancy, of the availability and identity of the 

nominee, and seeking their nomination of an alternate, should they wish to.  If an alternate is proposed 

or more than one nomination for a vacant position is received, then a ballot of the Utility Member prime 

contacts in the jurisdiction takes place to elect the Director.  If no alternate nominee is proposed, then 

the situation is determined to be an acclamation.    

  

Each of the six Regional Association Members elects a representative to serve as a Director to the 

CWWA Board.  

    

The slate of newly-elected Directors are then approved by resolution by the members at the AGM.  

  

The changes to the names of Directors leaving the Board and their replacements are listed below as well 

as those Directors elected to a second 3-year term or special extension.  

  

  

Jurisdiction  Outgoing Director  Replacement  or  

Returning  

Director  

Municipality  Method  

Ontario  Rodney Bouchard  Iman Hashemi  OCWA  Acclamation 1st 

term  

Ontario  Terry Bender  Nick Winters  Hamilton  Acclamation  

1st term   

British  

Columbia  

Jennifer Crosby  Alicia Fraser  CRD  Acclamation 1st 

term  

WCWWA  Vicki Campbell  Jeff O’Driscoll  Associated 

Engineering  

Elected  1st 

term  

At-large    William Fernandes  Toronto  IWA Rep 2024  

  

At-Large    Vicki Campbell  EPCOR  Past Pres 2024  
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Nova Scotia  extended   Jesse Hulsman  East Hants  Pres 2024  

  

Saskatchewan  extended  Ryan Johnson  Wood  

Buffalo  

VP 2024  

  

  

RESOLUTION:  

Moved by______________________ and seconded by____________________________  

that the following individuals be approved for a three-year term as Directors of the Board:  

Iman Hashemi, Ontario director  

Nick Winters, Ontario director  

Alicia Fraser, British Columbia director  

And that William Fernandes and Vicki Campbell be appointed as a Members-at-large for one year,  

And that Jesse Hulsman (2yrs) and Ryan Johnson (3 yrs) have their terms extended for two more years 

and three more year respectively to complete their executive roles.   

  

  

 

CWWA Board of Directors 2023/2024  

            

Arcadio Rodriguez, YK rep  

Chris Greencorn, NWT rep  

Megan Lusty, NU rep  

Alicia Fraser, BC rep  

Brian Brost, AB rep   

Ryan Johnson, SK rep   

Renee Groselle, MB rep    

Nick Winters, ON rep  

Iman Hashemi, ON rep  

Jean Lemarre, QC rep   

Nicole Taylor, NB rep  

Jesse Hulsman, NS rep  

Richard MacEwen, PEI rep  
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_____________, NL rep  

Ted Molyneux, BCWWA rep  

Jeff O’Driscoll, WCW rep   

Jaime Boutilier, OWWA rep  

John Presta, WEAO rep   

Yannis Kachani, Réseau rep   

Mike Abbott, ACWWA rep  

William Fernandes, Member-at-large  

 Vicki Campbell, Member-at-large    
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Announcement of 2023/24 Officers of the Board 
 

Vicki Campbell 

President 

 

 

The term of office for the Officers of the Board is one year.  The By-Laws stipulate that:  

 at the meeting of the Board of Directors immediately prior to the Annual General Meeting, the 

Board shall elect from its members, Directors to serve as the designated Officers of the Board 

for the coming year; and 

 the names of the Elected Officers are to be announced at the Annual General Meeting. 

 

 

 

As 2023 President, I am pleased to announce the 2023/24 Officers of the Association 

as follows: 

 

Position Name Representing 

 

President 

 

 

Jesse Hulsman 

 

Nova Scotia 

 

 

1st Vice-President 

 

 

Ryan Johnson 

 

Manitoba 

 

 

2nd Vice-President   

 

 

 

 

 

 

Secretary-Treasurer 

 

 

Richard MacEwen 

 

PEI  

 

Past-President 

 

 

Vicki Campbell 

 

WCWWA 

 

 

CHAIN OF OFFICE CEREMONY 

 

As of this moment, the new President assumes the position of President. 
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New Business 
 

The floor is open to any new business not covered in the agenda items. Items may be discussed or 

deferred to another meeting.   
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2024 Annual General Meeting 
 

The date and location of the 2024 Annual General Meeting will be determined by the Board of 

Directors at or before their Spring Meeting in 2024 and notice will be given in accordance with 

CWWA By-laws.  Tentatively set for November 4, 2024 in Winnipeg, Manitoba. 

 

 

No motion is required. 
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Motion of Responsibility 
 

Explanation: 

This is a standard resolution to seek agreement to a motion of responsibility by the representatives 

of the owners who attend the Annual General Meeting.  The Board of Directors ask that the 

following motion be approved: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
RESOLUTION: 

Moved by______________________ and seconded by____________________________ 

that the members hereby support and approve all expenditures, actions, and agreements undertaken 

by the Board of Directors and its officers and agents on behalf of the Association, as reported to 

the membership.   
 

 



CWWA Annual General Meeting – November 13, 2023 

 

Item 12 – Adjournment   

 

 

Adjournment 
 

 
 

 

 

 

RESOLUTION: 

Moved by______________________ and seconded by____________________________ 

that the Annual General Meeting for 2023 be adjourned.  (time - ___________) 
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