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Strathcona County
• Specialized municipality
• 100,000 living in urban and rural 

combined
• 73,000 in Sherwood Park
• 93 full time staff in Utilities 

department
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Purpose of water conservation 
programs

• Alberta’s Water for Life strategy
• Avoid costly infrastructure 

expansion
• Utilities happen behind the 

scenes
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Do my actions really matter?
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The power of words
• Word challenged adults.
• Wastewater DAF, describe as 

Starbucks's Frappuccino
• Use a non-science proof-reader.
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Build connections
• Photographing assets and more
• Interpretive signage
• The big picture
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Wetland signs
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World Water Day films
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Provide tools
• Catch them at the source
• Promotional items with purpose
• Taking action rather than 

freebies
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Shower timers
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Rain barrel sale - 20 years
• Garden centres in 2003 to RONA 

in 2014
• Sell an average of 500 in one 

day
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Information at the source

Have data on hand

• Water calculator
• How to fix a leak
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Have data on hand
• Water education at day care
• Farmer’s markets in the 

community
• Identify the products you want 

them to buy
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Ecoscape program
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Ecoscape brochure and booth
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Greenhouse stickers
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Pool water education
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Yellow Fish Road
• Trout Unlimited, Calgary office
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Blue Broom Crew
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Adopt a Drain

www.strathcona.ca/StormDrain
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Adopt a Drain
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Wastewater to Wetlands 
Classroom Presentations

• Grade 5 focus
• Global water presentations for 

Grade Two
• Bottled water presentations for 

Junior High
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Collaborate
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If you want to go fast, go alone. 
If you want to go far, go together.

African Proverb 



Collaborate
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Partnerships
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Celebrate

• Appreciation. Value.
• Interaction
• We can help motivate by 

celebrating the small victories or 
single steps forward
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CommuniTEA pond parties
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CommuniTEA pond parties
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Virtual tree dedications
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Quality of life
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Water art with Next Step school
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CPAWS and Calgary

11/28/2023 33
Photo: Marcus Becker Photo: City of Calgary



Summary chart
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Our previous 
practices

Trying some new 
practices Example

Scientific terms Common terms Duckweed ad,Yellow Fish Road

Provide tips Provide tools Shower timers, dye tablets

Data at office Data on hand Ecoscape stickers, booklet

Enforcement Champions Blue Broom Crew, Adopt a Drain



Summary chart
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Our previous 
practices

Trying some new 
practices Example

Explain details Explain connections Wetland signs and films
Doom & gloom Celebrate Pond parties
Ecosystem quality Connection to ecosystem Virtual forest 

Go it alone Collaborate Communities of practice



Residential lcd
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Year
Residential 

(multi-family & single-family) l/c/d

2001 265
2022 161



Conclusion
• Reflect on what works
• Share successes
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Thank you
• Vanessa Higgins 
• Water Conservation Program 

Liaison, Strathcona County
• watersaver@strathcona.ca
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