Municipal Water Education for Positive
Behaviour Change

National Water and Wastewater Conference 2023
Niagara Falls, ON
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Strathcona County

e Specialized municipality

e 100,000 living in urban and rural
combined

e 73,000 in Sherwood Park

e 93 full time staff in Utilities
department
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Purpose of water conservation

programs

o Alberta’s Water for Life strategy

e Avoid costly infrastructure
expansion

e Utilities happen behind the
scenes
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Do my actions really matter?
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The power of words

e Word challenged adults.

e Wastewater DAF, describe as
Starbucks's Frappuccino

e Use a non-science proof-reader.
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Build connections

e Photographing assets and more
e Interpretive signage
e The big picture
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Wetland signs

Shoreline plants B g S S SN e 5/

These plants aren't afraid to get their feet wet "
/‘ I|

attails and other shoreline plants like to have their :

roots in the water for at least part of the year, and that's a
good thing. Roots help hold the shoreline together and prevent [
soil from washing away. The tops of these plants are useful too. /"

Birds and other wetland animals nest in the cover of the RO e
stems and use cattail fluff to build their nests. bl st

nitrogen to the soil,

X_ A pond for all seasons gafil:, =SS §

A year in the life of a wetland

) etlands go through big changes with the
seasons. From spring floods through

. drought to ice and snow - the amount and form
Y < Catch the rhythm
- % of water affects what can live here. In fact, Keep a journal about your

visits. Soon you will spot

without reqular changes in water levels, many patterns in the natural ebb
i and flow of the life of a

wetlands would fill in and become forests. wetland.




World Water Day films

FROM THE DIRECTOR OF MANUFACTURED LANDSCAPES

A FILM BY JENNIFER BAICHWAL & EDWARD BURTYNSKY

WATERMARK

L ae toront
nto i
ﬁ international : Internationale
@ film festival Filmfestspiele
2013 OFFICIAL SELECTION Berlin
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Provide tools

e Catch them at the source
e Promotional items with purpose Take a Peek---

e Taking action rather than
freebies

Is there a

LEAK?
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Shower timers
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Rain barrel sale - 20 years

e Garden centres in 2003 to RONA J
in 2014

e Sell an average of 500 in one
day

b S
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Information at the source

Have data on hand
How many minutes a day do you use a garburator to dispose of
e Water calculator tood waste?

e How to fix a leak © O

g

Laundry
How many full loads of laundry do you do a week?

@ 0O
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Have data on hand

e Water education at day care

e Farmer’s markets in the
community

e Identify the products you want
them to buy
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Ecoscape program
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Ecoscape brochure and booth

Learn to ecoscape

create more beauty with less water
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Greenhouse stickers

Choose me!

strathcona.ca/lowwater
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Pool water education

Dechlorinate the water before letting it flow down the drain.
Chlorinated water released into the stormwater system affects the
health of fish and aquatic organisms.

Get in the know before you let it flow ,, STRATHCONA get in the kﬂﬂ'“), qu !,w'" M itﬂou)-

www.strathcona.ca/letitflow COUNTY
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Yellow Fish Road

e Trout Unlimited, Calgary office
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Blue Broom Crew
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Join the Blue Broom Crew
watersaver@strathcona.ca
780—467-7785

Use a broom instead of a
hose when cleaning
driveways and sidewalks.

Improve water quality
in our river and save

e J&. STRATHCONA
'/ COUNTY

/// STRATHCONA

COUNTY



w ,? )
www.strathcona.ca/StormDrain E*’ B S ey i

Adopt a Drain

oo Adopta Storm Drain  withWeb AspBuilder for ArcGIS

SR

[ S
% | ] GLAMORGM,%
g

3

. . B . GV ST ’ :
’ antwotosivs WS herwood.Park . R GL‘K)O EEEEE . .

LA ’ —®

aaaaaaaa

Stormy. 11

. ' St. Theresa's school : _. Q ' ’ "S'ﬂnan Par

O%T ‘ i i %; Wes Ilmluu: .

t Eastgate Lake B8 ' ary S
St Tn;r?aa 3 QE,;

- Cathelic Schor ’ z
L —ormuon® f’b L%s"ns"jfk ‘s:? ,\j%% ' Qb

N\ L]
Mﬂe Walk | \"\:&\
L

' *p.ﬂm ' \ GARLAND %
FE: ! E U . N%‘Jham l“h\\ GREENRIDGE“ Br-nmcsn;; thietic
/) & i
% d

£ \
" b\
K2 e ."' ﬁ“ﬂm i g
HERWOOD DR \x’ o A\,gw?\ ’ )

21 %

&ARMEL RD'
5
’ The Fawcus D}gin ’ ’
L)? '

Cralgavan Pa

9. .97
9 : ’ ane

INE:RIL—MA‘ S—
T, At

The ¢

i R84,

D@

e
®. L&
T

.

PP e

=

(@2

® |

STRATHCONA
COUNTY



Adopt a Drain
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. ﬁﬂaﬁbit Hole
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Wastewater to Wetlands
Classroom Presentations

e Grade 5 focus

o Global water presentations for
Grade Two

e Bottled water presentations for
Junior High

( M‘f‘crpm f
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Collaborate

it Yyou want to go fast, go alone.
it Yyou wawnt to go tar, go together.

African Proverb
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Collaborate
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e 1 United States
. EPA Envirenmental Protection
\’ Agency

Environmental Topics v Laws & Regulations v

WaterSense

WaterSense Home Residential Toilets

Report a Violation v About EPA v

Partnerships
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WATERSHED ALLIANCE

CONTACT Us About Us Our Watershed

Home % OurWatershed

Partnerships & Programs
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Residential Toilets (

Showerheads

-

Cynthia Calmar Leduc
Thorsby  ° = A

Bathroom Faucets

Toilets are by far the main source of water use in the home, Q. SEARCH PRODUCTS

Urinals . 1
accounting for nearly 30 percent of an average home's indoor water

WarEurg

Commercial Toilets
Lodgepale, Millet
a

Modeste

T

Wetaskiwin

Alberta

Low Impact
Development
Partnership

English | o'A¥<-"Uo

Living and working in harmony with

nature to inspire a positive future.

u

m Picture in picture g

Beaver Hills
BIOSPHERE
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Celebrate

e Appreciation. Value.
e Interaction

e We can help motivate by
celebrating the small victories or
single steps forward
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CommuniTEA pond parties
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CommuniTEA pond parties
e




Virtual tree dedications

L) TTiIETy
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eBill

4reen by choice

 save paper.We plant a tree!

Ny

For every new eBill sign up, Strathcona County will
plant a tree at the Strathcona Wilderness Centre.

You will get a link to a virtual forest where you can
dedicate your tree tc

STRATHCONA
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Quality of life

STRATHCONA
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Water art with Next Step school
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CPAWS and Calgary

Photo: Marcus Becker Photo: City of Calgary // STRATHCONA
COUNTY



Scientific terms
Provide tips

Data at office

Enforcement

Summary chart

Common terms
Provide tools

Data on hand

Champions

34

Duckweed ad,Yellow Fish Road

Shower timers, dye tablets

Ecoscape stickers, booklet

Blue Broom Crew, Adopt a Drain
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Summary chart

Explain details Explain connections Wetland signs and films
Doom & gloom Celebrate Pond parties
Ecosystem quality Connection to ecosystem  Virtual forest
Go it alone Collaborate Communities of practice

STRATHCONA
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Residential Icd

Residential

Year (multi-family & single-family) 1/c/d
2001 265
2022 161

STRATHCONA
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Conclusion

e Reflect on what works
e Share successes

Aountains

ta Atgu%

EVERY DROP COUNTS EVERY DROP CO
| 4
; f STRATHCONA
/// / ; j e : COUNTY
STRATHCO NA ! ‘ 700, . www.stathcona.calsavewater
COUNTY ‘ ‘ ‘

www.stathcona.ca/savewater
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Thank you

e VVanessa Higgins I ” | :

e Water Conservation Program
Liaison, Strathcona County

e watersaver@strathcona.ca
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