
CRD’s 
Regional 
Water 
Supply 
System 

1

• System Overview 
• Current 

Challenges
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No. 4 Main 
– McTavish 
Road 
Repair

Situation
• Labour Day Weekend Leak Reported
• Single Transmission Main feed to 

~30,000 people
• Damaged 24" dia. Concrete Cylinder 

Pipe
• No ability to isolate without interrupting 

Service

Response and Lessons 
Learned 
• Advantage: Time to plan 
• Worked with Supplier to install line 

stop
• Operations self preformed the repair

• Prior training and on hand critical 
spares were critical

• Hesitant to Communicate
• Highlighted need for redundancy and 

valve locations
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Old Man 
Lake 
Fire/Main 
15 Break

Sooke 
Lake

Situation
• Wildfire 5km South of Primary 

Drinking Water Source 
• Unfiltered Water Source at Risk 
• BC Wildfire Response with support 

from CRD Watershed Protection
• Cross Judication Emergency 

Command Centre 

Response and Lessons 
Learned 
• Don’t Let a Good Crisis go to Waste  - 

Opportunity to Communicate 
• Opportunity to refresh staff on 

emergency response 
• Opportunities to improve 

Multi-jurisdictional public 
communications processes
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Old Man 
Lake 
Fire/Main 
15 Break

Situation
• 2 months post-fire tree fall down a steep 

slope impacting shallow main
• 24"dia. C900 PVC Transmission main 

break
• Sole feed to Sooke Road Treatment 

Plant
• Remote location, single road access

Response and Lessons 
Learned 
• Allowed to flow while planned repair 

and filled reservoirs, maximizing repair
• Operations self preformed the repair

• Prior training and on hand critical 
spares were critical



• Distribution Kits (bladder, tap-stand, backflow/PRV)
• Water Distribution Trailer 
• Portable Water Quality Lab 
• Critical Spare Parts
• Portable Pump Station
• 14 Resilient Hydrants 

• Direct connection to transmission main 

• Emergency Response Plan
• Operating Training 
• Cross jurisdiction coordination
• Public education and preparedness
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Emergency 
Preparedness 

Longer Term Plan

Upgrading and replacing 
critical regional water 
supply system 
infrastructure  
• Increased seismic 

resiliency
• Added redundancy

Interim Strategy  - Prepare to 
Respond


